
Step	1	–	New	User	Sign-up	and	Login

Steps

Ø To	access	the	course,	click	the	Technical	Design	and	Premium	Calculations	for	
Crop	Index	Insurances	course	link.	https://wbg.edcast.com/insights/ECL-
1d944727-80cd-4cb3-84b5-abbb830da45d

Ø If	you	are	a	new	user,	click	on	“Create	one!”	highlighted	in	the	screenshot	below	to	
Create	Account.

Steps	to	sign	up	as	a	new	external	user

https://wbg.edcast.com/insights/ECL-1d944727-80cd-4cb3-84b5-abbb830da45d
https://wbg.edcast.com/insights/ECL-1d944727-80cd-4cb3-84b5-abbb830da45d


Step	2	–	New	User	Sign-up	and	Login

Ø Create	Account	using	one	of	the	options

Steps	to	sign	up	as	a	new	external	user

Steps

Ø Enter	the	email	address	you’d	like	
to	sign	up	with

(Enter	the	Gmail	email	address	for	Sign	up	with	Google.	Enter	the	Outlook	
or	Hotmail	email	address	for	Sign	up	with	Microsoft.)



Step	3	–	New	User	Sign-up	and	Login

Steps	to	sign	up	as	a	new	external	user

Ø Enter required basic information details 
to create profile and Click “Continue”.

Steps

Ø Enter verification code received in your 
email.



Step	4	–	New	User	Sign-up	and	Login

Ø Complete	your	on-boarding
						Add	your	name	and	profile	image	

Steps	to	sign	up	as	a	new	external	user

Ø Add	your	Learning	Goals	and	Skills

Steps

Ø You	will	now	be	directed	to	the	course	details	page	in	OLC.



Step	5	–	Course	Details	Page	in	OLC

Ø Click	“Open	Content”	highlighted	in	the	screenshot	below

Steps



Step	5(a)–	Course	Details	Page	in	Saba

Ø You	will	be	redirected	to	the	course	details	page	in	Saba	Cloud.

Ø Click	the	“ENROLL”	button	to	register	for	the	course.

Steps



Step	6	–	Registration	Confirmation

Ø You	will	now	see	the	registration	confirmation	window,	shown	in	screenshot	
below.

Steps



Step	7	–	Launch	the	Course

Ø Please	close	the	registration	confirmation	and	then	click	the	“CONTINUE”	
button	or	the	“LAUNCH”	button	in	the	activities	section	to	access	the	course.

Steps



Technical Issues and Support for Participants:

 If participants have any technical, sign-up or login issues they can 
contact olcsupport@worldbank.org.

 Please do include in your email the following:
 • A clear description of the issue you are facing.
 •List of steps to replicate the issue. 
 •OS and browser with version that you are using to access the course    
where the issue appears; and 
 •Screenshot of the screen where the issue appears. 

These details will help the support team resolve the issue as soon as 
possible. You can expect to hear back from the support team within 
24 hours

mailto:olcsupport@worldbank.org

